Seize the right opportunity

The services to investor includes:

(1) Information on the companies listed on the exchange platforms that includes:

e Real time dissemination of price sensitive corporate information viz. Financial
Results, Shareholding Pattern, Corporate Announcements, queries raised on media
report etc.

e Disclosures made by companies/acquirer/promoter relating to takeover
Regulations and Insider Trading Regulations, pledge on securities.

¢ Information relating to book building during IPOs, Offer for Sale, offer to buy.

e Details of companies defaulting on compliance, suspended and delisted.
https:/ /www.icexindia.com/membership/expelled-defaulter-surrendered-

members

(2) ‘Investor Page’ on the website of exchanges:
e A dedicated page on the exchange website which provides detailed information for
all its clients on various aspects viz
- Investor educational and awareness publication,
- Details on how to file complaints -
https:/ /www.icexindia.com/ig-arbitration/ grievance/redressal-of-investor-
grievance
- Trade Verification details - https:/ /www.icexindia.com/login-register
- Schedule of investor awareness programs,
- Address & contact details of Investor Service Centres etc.
https:/ /www.icexindia.com/ig-arbitration/ grievance/contact-us

(3) Other services to investors, that includes:

e Welcome Message on New client registration containing the Do’s & Don’ts for
Investors.

e Daily update for Trades executed on the Exchange.

o Weekly updates on balances of client funds and securities with the respective Stock
Brokers.

e Monthly advisory message to all active clients.

e Daily Advisory to investors through trading terminals.
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